IOSR Journal of Business and Management (IOSR-JBM)
e-1SSN: 2278-487X, p-ISSN: 2319-7668. Volume 21, Issue 6. Ser. V (June. 2019), PP 01-05
www.iosrjournals.org

The Resilience of Poor Families and Their Effects on Poverty: A
Grounded Research Approach

Hasmin Tamsah'; Gunawan Bata Ilyas % Yuswari Nur®; Umi Farida*
Dr. Hasmin Tamsah, S.E., M.Sc., Head of Management Masters PPs. Program STIE AMKOP
Makassar
Dr. Umi Farida, S.E., M.M, Lecturer of PPs. STIE AMKOP Makassar
Yuswari Nur, S.E., M.Sc. Head of Management Study Program STIE Nobel Indonesia, Makassar
Dr. Gunawan Bata llyas, S.E., M.Sc., Assistant Director of PPs. STIE AMKOP Makassar
Corresponding Author: Hasmin Tamsah

Abstract: This research focuses on seeing the poverty of poor families in facing very limited families. To reveal
the mystery, researchers used grounded research methods in this study. This research was conducted for the
first time in 2010 in Makassar City, then repeated at the end of 2018. The informants in the first study were 26
informants (employees - key informants, NGOs, and poor families) then followed by 14 informants at the end of
2018. Poor families generally do not have alternative jobs so they cannot make choices so their family needs
can be met. They can only do what they face today. Poor families who lack everything do not have enough space
to manage their families as can be done by the family in general. Access to education, health and other facilities
is very limited so that the family is the only place to depend on all family members in their daily lives. Such
conditions will be very common, so some of them beg on the streets, from house to house, and in places of
worship. But there are some who survive and do not participate in such behaviour. This paper will reveal the
reasons they can survive in their poverty without begging and its effects on poverty.
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. Introduction

Poor families are faced with a situation that is very limited and with very little income every day but
always strives to stay alive and out of poverty. A small percentage managed to get out of poverty that ensnared
him, but most others could only survive in that situation. They try to manage everything they have to be enjoyed
together in their families. The difficulties they faced for a long time became learning for some of them, but some
did not care about this, so they fell into the deepest valley, namely being beggars and some even ended up being
criminal because of coercion or pickpocketing.

The situation of those who generally have limited access to education, health facilities, banking, and
other government services makes them have low levels of education and health and are very vulnerable to
environmental influences. It is undeniable that poor families are sometimes the object of some circles to benefit,
both material benefits and political benefits. If it happens, then the existence of a situation of poverty in society
will benefit the "elements” so that poverty for some "elements" is a blessing for him. However, poor families
will be increasingly difficult to get out of the situation.

The situation they faced was what caused some of the poor families to have resilience by doing various
ways to keep them alive (not despairing, suicide, and still trying to manage their families well). The problem is
"what makes them able to survive in their poverty and how it can affect poverty?" This paper seeks to describe
the results of research conducted in Makassar City in 2010 and resumed at the end of 2018 in the same location.

Il.  Literature Review
This research refers to the human capital theory and interaction theory. The human capital theory says
that human resources are qualified by having their skills and characteristics that have high productivity (Young
P. Hong & Pandey, 2007; Zamora, 2007). However, if we refer back, then this human capital theory originates
from Adam Smith's view of welfare. The human capital theory has been used from various fields of science.
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Although at first, got various criticisms Among the harsh criticism is the assumption that there is a limitation of
human capital theory (Marginson, 2017). In addition, there are those who think that this theory has many
problems so that it is difficult to use in certain cases (Fix, 2018).

Basically, a family will try to increase its productivity in various ways, for example by building a
family based on certain principles. In addition to the explanation of the human capital theory, this study also
uses interaction theory to explain how relationships between family members, between neighbors, and other
social relations in society. The view of social relations or social interactions correlates with views (Gallagher,
2001) which were later developed by (Michael, Christensen, & Overgaard, 2013). And the most meritorious one
with interaction theory is the development of how interactions between baby children and their caregivers
(Trevarthen, 1979). These two theories underlie this study by looking at the quality of individuals born of family
quality. The quality of this individual is also born from interactions between individuals and between families in
society.

I11.  Research Methodology

This research was conducted using qualitative research, especially research grounded. Grounded
research is intended to find new hypotheses that are related to the subjects in this study (Bryant & Charmaz,
2010; Chariri, 2009; John W. Creswell, 2010; John W. Creswell, 2013; Moleong, 2012), namely poverty.
Grounded research is expected to be able to add knowledge to science so that knowledge can develop along with
the times. The main instrument in this study was the researcher himself with the help of independent interviews,
observation, and documentation. The key informants in this study were employees of the community welfare
department at the research location, then NGOs, and poor families.

The informants in this study were 26 informants in Makassar City in 2010, then carried out again at the
end of 2018 with 14 informants at the same location. The basis for determining the number of informants is the
saturation of information obtained from sources (informants) so that informants are considered sufficient. To
ensure the validity of the data, the researcher used triangulation, both data source triangulation and triangulation
of data collection techniques (Bungin, 2007; John W. Creswell, 2013; Sugiyono, 2016). The intended
triangulation of data sources is to obtain data from key informants then confirm to poor families, and NGOs in
the research location. Furthermore, triangulation of data collection techniques by conducting in-depth
interviews, focus group discussions (FGD), and documentation.

IV.  Results and Discussion

This paper focuses more on managing poor families in facing difficult situations in every second of
their lives. This research was conducted using grounded research methods to enable the results to be more than
one topic of discussion, but this time focused on the management of poor family families. Based on the findings
of (Hasmin, 2011a), it shows that alleged poverty has to do with the ethnic background of the poor family. It is
believed that each tribe has a principle that is passed down to the next generation from generation to generation.

This study identified the existence of repeated patterns in all research areas regarding the management
of poor families. In general, those who persevere in a life that is all right but not begging is having the principle
of life that is planted in their families as stated earlier in this paper that there are some who cannot stand so that
they use their identity as poor families to beg. They begged at a red light or went around to homes of people
who were able or hanging out in places of worship while holding their hands up to everyone in the place.

But for authors who are interesting to discuss in this paper are the patterns that survive the situation
they face with patience. Based on the results of the research, it shows that they have principles that are
embedded in their families so that these principles are held firmly then passed on to the next generation. Family
management aims to avoid environmental influences (Puspitawati, 2013; Trisnaningsih & Widyasari, 2010).
The patterns that appear in these poor families spread throughout the study sites. These patterns, for example,
instil regular life. They instil a regular life so that their children are educated to follow what their parents say,
for example, not to be too long outside the home if there is nothing important, there is a certain time to help
parents at home and their workplace.

Also, they always instil life-based on purpose to their children; this is in line with management by
objective (Rivai, 2008). To buy something, they must first think about it; therefore, for example, their children
must set aside some of their money for piggy banks. When enough, you can buy it as desired. Then this life has
certain goals that they instil in their children, namely to always pray and strive for that goal to be achieved. With
a clear goal in navigating this limited life, making them always instil a feeling of being watched, well by their
parents and the creator of this universe. This feeling will shape the character of each of their children always to
be patient and not easy to follow along with the environment where they are like joining juvenile delinquency
and others. This view is in line with those stated (Patterson & Stouthamer-Loeber, 1984; Sampson, 2017).

The parents of these poor families also instil patience in facing life in limitations. According to them, if
they cannot be patient, it will be easy for behaviour to occur that saves from the family commitments they have
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built, especially in terms of their limitations, which is in line with the views of Cohen (2009). They always try as
much as they can. In general, these poor families have relatively low-skilled jobs. Nevertheless, they are very
loyal to their work for fear of losing so that their income will be lost. The interesting thing here is very small
income does not discourage them but remains passionate about working. They just surrender to the almighty and
believe that life in the world is only temporary. The work they currently have is the best so they must be
grateful. They have the enthusiasm and think that trying everything is arranged.

Their patterns in managing the family in dealing with such situations can be described as follows:

Religious-
based

nstill Instill life ,e'gl"i'ﬂgs Instill surrender | (VN9 | justtrying
reaularlife basedon always patiencein to the only everything
g purpose watched facinglife almighty temporary is set

Figure 1: The pattern of poor family management in the study location

The pattern used by this writer is referred to as "religion-based family management" (see Figure 1).
Because some of the principles implanted in their families refer to the religious orders, they hold. They rely on
their all-life limited to the principles by their religion and belief that trying is very important while the results
are left to the almighty. They are relatively obedient to their religion in the future, as devout Muslims set up
prayers even though they work or are busy with their daily activities, on average as day labourers, bentons,
masons and so on. Christians also practice their worship by going to church or praying before eating and
activities related to their religion.

"Religion-based family management" is a household management as the smallest organization, which
is a description of the management concept (threat of implementing and regulating). "Religion-based family
management” is alternative management of families, especially poor families that can be used to overcome
poverty. The results of the study assume (as a hypothesis) that family-based family management is one of the
factors that can reduce poverty. This is because "religion-based family management" carried out by several
informants was able to bring them out of poverty as experienced by Karimah and Sitti Aminah (Hasmin, 2011b).

Next, they also think of their neighbours, other relatives and the environment in which they are located.
Poor families usually live in communities so that they have a shared growth behaviour. At one time family, a
experienced a disaster with a loss of a job; then other families will provide information about other job
opportunities where they work. For them, going forward together is a common thing, and even some informants
are willing to share the problems faced by neighbours or their relatives even though it is only limited to sharing
stories between them.

The habit of sharing in the community of the poor is natural and often done. This is mainly done
between family members, for example, between children and parents, between siblings, and between
neighbours. One day parents cannot buy fish, so the child or other family shares it with the parents, and vice
versa. Even researchers found a family of three generations who lived in a very small house. Besides being
unable to make a large house, they are of the view that by living in one house or location or area, they can apply
the habit of helping each other although this in some others has begun to shift towards individualism.

Also, they have other views; namely togetherness is important to strengthen each other. This is another
reason so that you always live together in the same community or area or place. This view is in line with the
findings (Andriana & A., 2017) that generally slums correlate with poor people who have low opinions.
Although they do not live in the same area, there are some informants who have a habit of visiting each other.
The visit was carried out mainly between families or between friends, even if only to commemorate the past
(nostalgia). Another reason that it is still common to visit each other is to strengthen relationships between
families or between friends. Some of these habits have been abandoned on the grounds of their respective
busyness, especially with the existence of information technology that is so advanced now that the habit of
visiting each other begins to shift.
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As stated in the previous discussion that most poor families have relatively small incomes, and even
some others are very small. They are responding to this, with the habit of visiting each other, living together,
helping each other, and being open to anyone who comes to them because they believe that fortune from the
owner of nature through others. Another interesting thing is some of the informants considered that their
neighbours were the closest family so that having a good relationship with their neighbours had the same value
as their family. They reasoned that if something happened to their family members, the first to help them were
their neighbours. Although many families, if they live far away from them, need time to immediately help, with
the presence of neighbours at the side of the house they will get help faster.

The pattern of relationships and views among poor families with habits, as mentioned in the discussion,
can be described as follows:

Quality of
Silaturrahim
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Figure 2: The pattern of relationships between poor families in the study location

The pattern of relationships described earlier and shown in Figure 2; we call it "quality of
silaturrahim™. "Quality of silaturrahim™ is a series of patterns of behaviour by poor families in building
relationships between them. The pattern of relationship behaviour is mutually beneficial so that it becomes a
social capital that enables them to survive the poverty they experience. A good "quality of silaturrahim™ will
reduce poverty because they can help each other, both in terms of material and opportunities to get jobs, access,
and so on. That point is good "quality of silaturrahim™ can help minimize the limitations they have so that there
is a significant opportunity to get out of the poverty they experience.

The results of this study also generate a new hypothesis that the application of faith-based family
management can encourage a better quality of hospitality and also increase resilience to poverty. Likewise, poor
families who have a "quality of silaturrahim" will better have better resistance to poverty. This is evidenced by
the phenomenon that poor families who do not implement "religion-based family management" (tend to be free /
without parental attention to family principles to their children) are not found "quality of silaturrahim™ as it
applies. Furthermore, because they do not have good "quality of silaturrahim", they tend to despair and take the
road to beg on the street or other places of worship.

V.  Conclusion

The Resilience of poor families to stressful conditions are limited to access for education, health, and
other facilities is a social capital that can be used as a benchmark in overcoming poverty. This research shows
that resilience can be implemented if poor families can apply some of the principles adopted by some poor
families. These principles are to instil a regular life, instil life-based on purpose, instil a feeling of being
watched, instil patience in facing life, surrender to the almighty, live in the world only temporarily, and try
everything it is set. We call these principles "religion-based family management”, which is a household
management as the smallest organization which is a description of the management concept (threat of
implementing and regulating) whose principles are based on religion.

The resilience of poor families can also be built because of the pattern of relations between poor
families. The pattern of relationships such as growing together behaviour, sharing habits, mutual helping habits,
important togetherness to strengthen each other, the habit of visiting each other, believing that fortune from the
owner of nature through other people, and neighbours are the closest family. We call these patterns of relations
"quality of silaturrahim™. "Quality of silaturrahim™ is a series of patterns of behaviour of poor families in
building relationships between them that are mutually beneficial so that it becomes a social capital that enables
them to survive the poverty they experience.
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This study also results in a hypothesis that the application of "religion-based family management™ will
improve the "quality of silaturrahim™ between them. Furthermore, the application of "religion-based family
management" will increase resilience in their poverty situation. The same thing is the "quality of silaturrahim"
that is built between them further strengthens their relationship so that resilience to the poverty situation is
getting better. This is not the case for poor families who do not implement "religion-based family management"
and "quality of silaturrahim".

VI. These recommendations
Can be a matter of discussion for observers of poverty issues. Poverty is a multidimensional problem
that requires various approaches to overcome it. The hypothesis of this finding can be continued in broader
research and with the same method so that it can justify the results. Furthermore, research can also be carried out
with different approaches (quantitative research) to ensure the relationships built into this hypothesis. If this
finding can be further proven, the application of "religion-based management” and "quality of silaturrahim™ can
become a solution to accelerate the handling problem of poverty.

References

[1]. Andriana, L., & A., M. (2017). Relevansi Aspek Kemiskinan dan Fisik Lingkungan Kumuh pada Penentuan Lokasi Penerima
Program KOTAKU (Studi Kasus : Kecamatan Pamekasan Kabupaten Pamekasan). Jurnal Pengembangan Kota. Vol 5 (2): 131-139.
DOI: 10.14710/jpk.5.2.131-139.

[2]. Bryant, A., & Charmaz, K. (2010). The SAGE Handbook of Grounded Theory: SAGE Publication Ltd., London.

[3]. Bungin, B. H. M. (2007). Penelitian Kualitatif : Komunikasi, Ekonomi, Kebijakan Publik, dan IImu social: Jakarta : Kencana
Prenama Media Group.

[4]. Chariri, A. (2009). Landasan Filsafat dan Metode Penelitian Kualitatif: Fakultas Ekonomi Universitas Diponegoro Semarang.

[5] Cohen, M. L. (2009). Family Management and Family Division in Contemporary Rural China. The China Quarterly, 130, 357-377.
doi: 10.1017/s0305741000040777

[6]. Creswell, J. W. (2010). Research Design Pendekatan Kualitatif, Kuantitatif, dan Mixed. Yogyakarya: Pustaka Pelajar.: Yogyakarya:
Pustaka Pelajar.

[7]. Creswell, J. W. (2013). Qualitative Inquiry And Research Design: Choosing Among Five Appoaches: London: SAGE Publications.

[8]. Fix, B. (2018). The Trouble With Human Capital Theory. Real-World Economics Review, ISSN 1755-9472, World Economics
Association, Bristol, Iss. 86, pp. 15-32, http://bnarchives.yorku.ca/568/.

[9]. Gallagher, S. (2001). The Practice of Mind Theory, Simulation or Primary Interaction? Journal of Consciousness Studies, 8, No. 5—
7, 2001, pp. 83-108, www.imprint-academic.com/jcs.

[10]. Hasmin. (2011a). Analisis Kemiskinan di Kota Makassar. Universitas Hasanuddin, Makassar.

[11]. Hasmin. (2011b). Kemiskinan dan Solusi Pengentasan Kemiskinan Perkotaan di Indonesia. AKMEN Jurnal limiah, Vol 8 No 4
(2011), https://e-jurnal.stienobel-indonesia.ac.id/index.php/akmen/article/view/560/548.

[12]. Marginson, S. (2017). Limitations of human capital theory. Studies in Higher Education, 44(2), 287-301. doi:
10.1080/03075079.2017.1359823

[13]. Michael, J., Christensen, W., & Overgaard, S. (2013). Mindreading as social expertise. Synthese, 191(5), 817-840. doi:
10.1007/s11229-013-0295-z

[14]. Moleong, L. J. (2012). Metodologi Penelitian Kualitatif Edisi Revisi: Bandung: PT. Remaja Rosdakarya.

[15].  Patterson, G. R., & Stouthamer-Loeber, M. (1984). The Correlation of Family Management Practices and Delinquency. Child
Development, Vol. 55, No. 4 (Aug., 1984), pp. 1299-1307, doi:10.2307/1129999.

[16].  Puspitawati, H. (2013). Konsep dan Teori Keluarga. Departemen limu Keluarga dan Konsumen Fakultas Ekologi Manusia- Institut
Pertanian Bogor, 2013, ikk.fema.ipb.ac.id/v2/images/karyailmiah/teori.pdf.

[17].  Rivai, V. (2008). Manajemen Sumber Daya Manusia Untuk Perusahaan: dari Teori ke Praktik.: PT. Raja Grafindo Persada, Jakarta.

[18].  Sampson, R. J. (2017). Family management and child development: Insights from social disorganization theory Facts, frameworks,
and forecasts (pp. 63-94): Routledge.

[19].  Sugiyono. (2016). Metode Penelitian Kuantitatif, Kualitatif dan R&D: Bandung: PT Alfabeta.

[20].  Trevarthen, C. (1979). Communiaction and Cooperation in Early Infancy: A Description of primary Intersubjectivity. In M.
Bullowa (Ed.), Before Speech: The beginning of Human Communication: Cambridge University Press.

[21].  Trisnaningsih, S., & Widyasari, F. (2010). Manajemen Pengelolaan dan Perencanaan Keuangan Keluarga pada Ibu Rumah Tangga
di Kawasan Siwalan Kerto Surabaya. Jurnal Strategi Akuntansi, VVol. 2 Nomor 1 Januari 2010.

[22].  Young P. Hong, P., & Pandey, S. (2007). Human capital as structural vulnerability of US poverty. Equal Opportunities
International, 26(1), 18-43. doi: doi:10.1108/02610150710726516

[23]. Zamora, B. (2007). A New Discussion of The Human Capital Theory in The Methodology of Scientific Research Programmes.
International Symposium on Economic Theory, Policy And Applications, August 21-23, 2006, Athens, Greece.

. 10SR Journal of Business and Management (IOSR-JBM) is UGC approved Journal with SI. :
' No. 4481, Journal no. 46879. |

Hasmin Tamsah. " The Resilience of Poor Families and Their Effects on Poverty: A Grounded
Research Approach”. IOSR Journal of Business and Management (IOSR-JBM), Vol. 21, No. 6,
2019, pp. -.01-05

DOI: 10.9790/487X-2106050105 www.iosrjournals.org 5| Page



