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Abstract

Recruitment and selection (R&S) is a critical organizational process that guarantees a steady and reliable influx
of qualified personnel, which is essential for achieving organizational objectives. Employees play a pivotal role
in a company, as they are instrumental in transforming strategies into actionable outcomes. The methods and
frequency of R&S vary depending on the nature of the organization and its industry. For instance, service-oriented
sectors typically require more labor than manufacturing industries. As a result, companies regularly engage in
R&S activities to either recruit new staff or promote existing employees, thereby maintaining their internal
competitiveness. This study examines R&S as a vital function of the Human Resources (HR) department, with
particular focus on the R&S process, sourcing strategies, factors affecting R&S in modern organizations, and
emerging challenges HR departments must address when making hiring decisions. R&S is a multifaceted process
that demands considerable time and a comprehensive understanding of both the internal and external
organizational landscape before selecting the most suitable approach. Furthermore, the attribution theory and
turnover theory underpin the recruitment decisions made by HR teams. The evolving external environment has
led to a decline in the emphasis placed on academic qualifications during recruitment, as well as the growing
impact of artificial intelligence on the quality of hires. By adopting a deductive approach to R&S, organizations
are better positioned to attract candidates whose skills align with their staffing requirements.

Keywords: Recruitment and selection, HR policies, theory, organizational environment, contemporary
organizations, emerging challenges, R&S process.

I. Introduction

Recruitment and selection (R&S) is a vital procedure that assists organizations in meeting their workforce
needs, ultimately supporting the accomplishment of organizational objectives. This process involves assessing
labor requirements, creating job descriptions, promoting job openings, and then choosing the most suitable
candidates. It typically requires the involvement of various individuals, including human resources (HR), the
direct supervisor, employees in similar roles, and representatives from the finance department. Furthermore, R&S
is both a resource-intensive and time-consuming activity, with the staff turnover rate playing a key role in
determining the overall costs associated with employee acquisition (Ferreira et al., 2015). This management
function is essential as the dynamic nature of the market compels companies to continually adjust their resources
to retain their competitive edge. The success of R&S directly impacts the quality and cost-effectiveness of
employees, making it crucial for employers to carefully select, manage, and retain talent to fully realize its
benefits.

1. Materials And Methods
The study adopts a meta-analysis approach, involving the identification, selection, and examination of research
on Recruitment and Selection (R&S) published within the past decade (since 2011) in electronic databases.

Onboarding

for Success

Figure 1: Figure 1 R&S process. Source: (Iowa State University 1).
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The selection criteria involved assessing articles for relevance and quality related to the study topic,
followed by extracting the authors' conclusions concerning the issue under investigation. Additionally, the report
incorporated a theoretical review and the assumptions presented in various perspectives on R&S. Primary sources
for this analysis include peer-reviewed journal articles and industry publications, chosen for their depth of
coverage on R&S topics.

III.  Results

Recruitment and selection (R&S) are crucial in organizations as they guarantee a consistent and reliable
flow of skilled personnel. The literature and theoretical reviews suggest that R&S is a process consisting of two
main phases, carried out in six stages. The first phase focuses on recruitment, while the second addresses selection.
Throughout this process, the recruitment team must decide whether to source candidates internally (through
promotions or transfers) or externally (from educational institutions or recruitment agencies). This decision is
influenced by a careful assessment of the potential advantages and disadvantages of each source, as well as the
conditions surrounding the recruitment process. In addition, other factors such as HR policies, the size and growth
of the organization, and the broader social, political, and economic context must also be considered.

The findings underscore the complexity of R&S within organizations, highlighting the need for a
dedicated department to manage the procedures. Beyond the sourcing and process descriptions, the research
reveals that employers are increasingly losing trust in academic qualifications, which were once a primary
criterion for assessing candidates. This shift is partly due to the misuse of qualifications, which has fostered
corruption and poor governance in the past. Furthermore, the observation that some candidates with lower
academic scores outperform those with higher qualifications further diminishes the weight of academic credentials
in the R&S process.

Another emerging challenge for recruitment teams is the growing influence of artificial intelligence (Al)
on hiring quality. Some qualified candidates are uncomfortable interacting with Al systems rather than human
recruiters. Machines, particularly Al tools, lack the ability to interpret non-verbal cues, which are vital in assessing
an applicant’s emotional state and overall communication skills. This highlights the additional complexities the
recruitment team must navigate to ensure the selection of the best candidates during the R&S process.

V. Discussion

Recruitment and selection Process

The crucial function of Recruitment and Selection (R&S) within organizations is to ensure that the HR
department follows a series of steps to maximize the chances of hiring individuals who will drive the company to
greater success. The effectiveness of R&S is influenced by the extent of stakeholder engagement and the time
allocated to the recruitment team to fill open positions (Alameddine et al., 2015). For example, a shorter timeframe
often leads to a hurried process, resulting in the omission of essential steps and a higher risk of poor hiring
decisions. On the other hand, collaboration and the availability of sufficient resources allow for a more thorough
examination of both job specifications and potential candidates, helping to identify those who align with the
organization's culture. As a result, management must prioritize this function, recognizing its significant impact on
achieving organizational objectives and the associated costs.

Needs assessment and developing Job description

A labor demand emerges when a position becomes vacant due to organizational expansion, creating the
need for additional personnel. The five key sources of information regarding staffing requirements include
evaluating business operations, prioritizing customer experience, consulting with managers, using competitors as
benchmarks, and ensuring all roles are adequately covered. Furthermore, employees can provide valuable insights
through surveys and observing workplace patterns that may indicate excessive workload, such as fatigue or
decreased productivity (Wirtz and Jerger, 2016). The shortage of resources requires the prioritization of labor
needs, where managers may focus on certain employee groups while overlooking others. If this issue is not
addressed promptly, the company will experience significant negative consequences. Integrating these five
sources and prioritizing staffing needs are essential steps, particularly when developing job descriptions and HR
planning to align these needs with organizational objectives. Crafting a job description is a critical task that
directly influences the success of recruitment and selection. It is a document that outlines the duties, qualifications,
responsibilities, and the expected relationship between the selected candidate and internal stakeholders. In
addition to the HR manager, the formulation of the job description should involve immediate supervisors, as they
possess a deeper understanding of the employees best suited for the vacant position. According to Adhikari (2015),
key elements of the job description include the job title, required skills and competencies, responsibilities,
compensation, and reporting relationships. The effectiveness of the job description in attracting the right candidate
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largely depends on the thoroughness of the staffing needs assessment. Completing this stage sets the stage for
recruitment planning, which focuses on the timing and methods for attracting new talent to fill the vacant roles.
Recruitment Planning

The objective of this stage is to establish a strategy for attracting a qualified and diverse group of
candidates. Similarly, it is essential to create and refine job descriptions, as achieving optimal results requires
collaboration between the HR team and the hiring manager. Recruitment planning ensures that organizations have
an adequate workforce available at the right time and cost to maintain smooth operations. Therefore, department
managers must communicate their staffing needs in advance to prevent issues such as overstaffing or understaffing
(Hong et al., 2019). For example, knowing which employees are nearing retirement, transferring, being promoted,
or resigning across all departments is crucial for effective hiring planning, as recruitment can be costly when
conducted too frequently. Recruitment planning serves as the foundation for successfully completing the
subsequent stages of the hiring process by aligning labor demand with available talent.

Sourcing and advertising

The phase involves identifying the methods for locating qualified candidates and engaging with them
about the job opening to generate interest. Sourcing is a preliminary step to advertising, focused on pinpointing
where the recruitment team plans to find candidates based on the role and scope of the hiring process. Internal
sourcing refers to the practice of identifying promising employees within the organization and promoting them to
fill senior vacancies. Oppong (2017) suggests that companies tend to source recruits from within their existing
workforce on a smaller scale, which is the most cost-effective method as it takes less time and eliminates the need
for advertising expenses (Adhikari, 2015). On the other hand, external sourcing involves advertising the position
to attract and select new talent to join the company. Evaluating different sourcing channels is crucial for
determining the most effective methods for attracting qualified candidates and for the budget planning process.
Advertising job openings aims to draw attention from qualified applicants who are interested in being considered
for the role. The job description acts as a screening tool, outlining the qualifications required and what candidates
can expect from the potential employer. In this case, the HR team can choose to use external agencies or direct
advertising through mass media to reach a broader pool of qualified professionals. Common platforms include
newspapers, TV broadcasts, social media, and industry conferences. For advertising efforts to be successful,
timing, professional presentation, and clear differentiation are key (Murphy, 2016). The success of the advertising
campaign is closely tied to the caliber of candidates the company attracts. Therefore, the recruitment team must
carefully select the right messaging and medium to optimize outcomes.

Evaluation and Interviewing the Candidate

The evaluation process begins when the recruitment team establishes the desired qualifications and
minimum criteria for candidates. The next step involves reviewing the applications to identify those who meet the
criteria, while discarding those who do not. This stage is crucial as it helps filter out unsuitable candidates, leaving
the team with individuals who are the best fit for the position (Hardavella et al., 2016). A representative then
contacts the qualified candidates to schedule interviews, providing details on the time, location, and format of the
interview. The urgency of the job posting and the nature of the role typically influence the interview structure.
The depth of the process largely depends on the resources available, such as time and budget, which in turn affect
the quality of the hires. The rigor of the evaluation process plays a key role in determining the caliber and number
of applicants who advance to the interview stage. Similar to the evaluation process, the interviews should follow
a three-step approach to further narrow down the candidates and improve the likelihood of securing a good hire.
As noted by Saviour et al. (2016), initial conversations with candidates allow the recruitment team to assess
whether the candidates' skills align with the job requirements (Appiah-Padi, 2014). These preliminary discussions
are typically conducted over the phone and focus on broad questions to determine if the candidates meet the
minimum qualifications for the role. On the other hand, the skill assessment includes behavioral questions aimed
at uncovering key performance traits such as productivity, innovation, and customer satisfaction. The goal of these
first two stages is to evaluate candidates’ values, personality, and skills, determining whether they progress to in-
person interviews. In-person interviews require thorough preparation from the recruitment team, ensuring their
questions are designed to assess candidates' competencies. The questions should follow a logical progression from
basic to more in-depth, helping candidates feel at ease and encouraging them to provide thoughtful answers.
Meanwhile, candidates should be prepared to deliver a presentation that demonstrates their understanding of the
job requirements and how they meet them (Mueller & Baum, 2011). A well-crafted job description is an essential
tool that candidates can use to tailor their responses, thereby improving their chances of success. Most
organizations conduct in-person interviews in phases, depending on available resources, the nature of the role,
and the number of qualified applicants. Ultimately, the evaluation and interview process serves as the final stage
in the recruitment process, paving the way for candidate selection.
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Selection and Offer of Employment

The identification of suitable candidates is the most difficult part of the entire procedure, as most of the
applicants who reach this stage are qualified, yet the organization seeks only a select few. Consequently, the core
duty of recruitment is to pinpoint those whose qualities align with the organization’s structure and demonstrated
competencies. The candidates who advance to this stage undergo thorough assessments and evaluations, with the
recruitment team dismissing those who do not meet the criteria, while successful candidates move forward to the
next stage of selection. According to Bhaker (2020), some organizations enlist external assessors or collaborate
to review their evaluations when faced with the challenge of choosing the best fit from a pool of qualified
applicants. Those who succeed at this point secure positions in the relevant department after completing company-
specific tests to ensure they are well-equipped to fulfill their duties. The final phase of the recruitment and
selection process consists of extending a job offer and onboarding, allowing successful candidates to integrate
into the organization’s teams. It is anticipated that both the new hire and the recruitment team clearly understand
the roles and expectations to ensure smooth assimilation into the workforce. In some cases, the new hire may
undergo a probationary period to assess their capabilities before receiving a permanent employment offer. Given
the costs involved in the recruitment and selection process, the recruitment team must carry out thorough
evaluations of the applicants and reach a mutually beneficial decision (Florea, 2014). The goal is to minimize
turnover, which is costly and can disrupt operations. Performance contracts have proven to be effective in
addressing this issue, as they outline the expectations of both parties. Recruitment into an organization can take
place in two forms: Internal and External Recruitment.

Internal recruitment

The recruitment strategy emphasizes current and former employees within the organization’s workforce.
Internal hiring is a widely-used practice where the recruitment team draws from the pool of existing and past staff
when filling open roles. This approach is beneficial because it shortens the hiring process, as HR already has
insight into the candidates' performance and skills (DeVaro and Morita, 2013). Additionally, it is more cost-
effective, as the employer avoids expenses related to advertising, job board subscriptions, and background checks,
which is especially valuable for budget-constrained companies. Employers who prioritize internal recruitment
convey a commitment to employee career growth, which boosts morale and fosters greater engagement, ultimately
enhancing productivity. Organizations typically alternate between internal and external recruitment based on the
type and number of open positions.

Promotions

Promotions involve granting higher compensation and additional responsibilities to employees based on
their qualifications. Department heads notify the HR department about staffing requirements, which then uses job
announcements to alert employees about open positions. The objective is to motivate interested staff members to
apply, from which the recruitment team selects those with the appropriate skills and expertise. In these cases, HR
managers consult skill databases and personnel records to identify individuals who are well-suited for the
promotion. This approach has the advantage of reducing the adjustment period, as existing employees are already
familiar with the organization's culture. However, this sourcing strategy can lead to 'inbreeding,' limiting diversity
in decision-making and managerial effectiveness (Benson et al., 2019). Additionally, it may discourage potential
new hires from joining the company, negatively impacting its reputation in the job market. Therefore, the
recruitment team must be cautious when utilizing promotions to ensure they maximize benefits and minimize
drawbacks.

Transfers

Unlike promotions, transfers do not involve changes in the level of responsibilities or compensation. The
objective is to place employees in roles or locations where they are likely to experience greater job satisfaction or
be more efficient in performing their tasks. Additionally, transfers provide staff with a comprehensive
understanding of the company, preparing them for potential leadership positions (Otoo et al., 2018). This
recruitment strategy offers benefits by improving employees' skills and knowledge while breaking up routine tasks
to boost job satisfaction. However, it can be costly, as it requires significant investment in training and
development (T&D), particularly when recruitment and selection processes are underfunded. The practice is
especially prevalent in large organizations, where the HR department can move employees between various
departments, branch offices, or subsidiaries. The success of the recruitment and selection strategy hinges on
employees' awareness of career advancement opportunities and the requirements for transfer.

External recruitment
The method involves recruiting talent from outside the organization to fill open positions. Many
employers favor this approach because it offers access to a wide range of candidates, increasing the chances of
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finding qualified individuals. External hiring brings fresh ideas and skills, offering new perspectives that can
enhance decision-making and improve overall effectiveness. Additionally, it helps prevent internal issues such as
workplace politics or perceived favoritism among employees who do not enjoy the same advantages (DeVaro and
Morita, 2013). However, it can be expensive and time-consuming, as new hires typically need time to adapt to the
company’s culture and values. The success of a company’s external recruitment strategies also impacts how job
seekers perceive the organization and their willingness to join. External sourcing requires the recruitment team to
identify potential challenges and develop solutions to address them before moving forward with the hiring process.
Educational Institutions

Higher education institutions have become prime targets for companies seeking to recruit top-tier
students with demonstrated potential, particularly for leadership roles. This approach encourages students to
prioritize academic achievement, as it is often a key requirement for securing full-time employment. In this
context, the appeal of these institutions lies in their efficiency, saving time in the recruitment process.
Additionally, they help reduce the competitive pressure from other companies vying for candidates with similar
skill sets, thus improving the chances of attracting the best talent (James-MacEachern, 2018). However,
institutional hiring can be expensive, as companies must invest in training new recruits before they can fully
integrate into existing teams. Moreover, it can demotivate current employees who may feel overlooked as less
experienced newcomers receive more attention. Successful institutional recruitment demands that the HR
department implement strategies to address any negative effects on current staff.

Recruitment Agencies

The diversification of the labor market has resulted in the creation of companies that focus on connecting
job seekers with potential employers. These firms maintain databases of professional and academic credentials
for candidates, and employers pay a fee to access this information for recruitment and selection purposes. This
sourcing method is considered cost-effective, convenient, and provides businesses with access to a broad pool of
passive candidates, allowing them to choose the most qualified individuals (Sultana and Sultana, 2010). However,
assessing the effectiveness of this strategy is difficult, as some online recruitment platforms do not perform
thorough evaluations of job postings. Additionally, intense competition from other companies reduces the
visibility of a firm’s job advertisements, requiring further investment to attract a large number of applicants.
Technological innovations seem to offer new opportunities for recruiters to source talent in alignment with
organizational objectives.

Theoretical Perspectives of R&S.

Organizations design their recruitment and selection (R&S) processes around specific models and
theories, adapting these frameworks to align with their corporate culture, market conditions, and overall business
objectives. Some combine multiple approaches to enhance effectiveness, using the strengths of one theory to
address the limitations of another. In such cases, the chosen methods shape the makeup of the recruitment team,
HR planning, recruitment strategies, and the channels through which potential candidates are sourced. Common
theories employed in R&S practices include attribution theory, recruitment theory, and the unfolded turnover
theory. Despite varying perspectives, the core objective of these models is to improve an organization's ability to
secure high-quality hires who demonstrate higher productivity and lower turnover. A thorough analysis of these
models—understanding their core principles and applications—can provide valuable insights into the motivations
guiding the recruitment team's choices.

Attribution Theory

The theory focuses on how individuals interpret events in relation to their behaviors and thought
processes. From an organizational viewpoint, it aims to explain how managers perceive the factors contributing
to success or failure based on their beliefs about causality. For example, how a manager might recognize that
certain employees have limited capabilities to meet specific productivity targets, and the potential consequences
this could have on organizational performance. Moreover, the theory links causes to factors such as persistence
over time, location, and controllability (Mirsadeghi, 2013). These aspects, in turn, influence future expectations
of success and emotional responses like pride and guilt. As a result, they impact both efforts to improve and the
interpersonal relationships of those affected. Attribution theory suggests that the main motivation behind
recruitment and staffing (R&S) is to address the root causes of failure, particularly in the case of vacant and
underperforming employees. HR managers use attribution theory by assessing workforce needs to identify
employee shortages that could harm organizational outcomes. In this context, supervisors assume that failing to
fill vacant roles will lead to the company’s inability to meet its objectives. Therefore, R&S becomes a strategy to
avoid the perceived negative consequences of an understaffed workforce (Hewett et al., 2017). Tools like job
descriptions and interview questions help inform prospective candidates about the organization's needs and assess

DOI: 10.9790/487X-2611141725 www.iosrjournals.org 21 | Page



Recruitment and Selection in Business Organization : An Analytical Study

whether they possess the necessary skills to meet them. Additionally, the evolving market environment is another
factor driving the recruitment team’s responses, ensuring the company maintains internal competitiveness. The
anticipation of potential consequences appears to be the primary driver for the recruitment team’s ongoing efforts
to conduct regular R&S activities, ensuring a continuous flow of qualified talent.

Recruitment Theories

The models propose three key elements that affect an individual's decision to join an organization: critical
contact, objective, and subjective factor theories. In contrast to attribution theory, which centers on the
organization, these models focus on the methods candidates use to evaluate a potential employer before deciding
to apply. The objective factor theory argues that a person's choice of employer is influenced by measurable
characteristics, such as opportunities for career advancement, salary packages, and job nature (Appiah-Padi,
2014). The subjective factor theory, on the other hand, involves assessing the alignment between one's personality
and the organization’s image. In cases where candidates are unable to make a decision based on objective and
subjective criteria, they may rely on the contact factor theory. This approach is used when limited information
and exposure to potential employers are available. Consequently, these theories suggest that an organization's
reputation and benefits significantly impact both the quality and quantity of applicants it attracts.

Unfolding Theory of Turnover

The theory suggests five cognitive pathways that employees typically follow when deciding whether to
leave an organization. These pathways affect how employees perceive their work environment, respond to it, and
assess their available options. The pathways include shock, script, image violation, a history of dissatisfaction,
and the presence of alternative job opportunities (Ngo-Henha, 2015). Employee turnover significantly impacts the
frequency of recruitment and selection activities in organizations, as they strive to maintain operations amidst
disruptions. Employee departures are often driven by dissatisfaction with working conditions, especially when
these conditions fail to meet their expectations upon joining the company. Employers should respect employees’
decisions to leave, provided they do not violate contractual agreements. The unfolding turnover theory is an
essential source of insight into strategies organizations can adopt to retain skilled employees.

Management must implement strategies to reduce turnover intentions and boost retention rates by
balancing organizational rewards with employee contributions. One approach involves conducting thorough
reviews of job descriptions to ensure clear alignment of employer and employee expectations. Additionally, the
HR department must identify key factors influencing the relationship between the organization and its employees,
as outlined in Ngo-Henha's (2017) organizational equilibrium theory, as shown in Figure 2. For example, the
nature of social and economic exchanges should align with the relationship dynamics between the parties
involved. The goal is to foster a mutually beneficial association where employees contribute to the organization’s
success while having their needs met according to Maslow’s hierarchy of needs. Maintaining this balance is crucial
to attracting high-quality talent and ensuring the long-term success of the enterprise.

FACTORS AFFECTING R&S IN CONTEMPORARY ORGANIZATIONS.

The key factors affecting the occurrence and frequency of recruitment and selection (R&S) activities are
both internal and external. Combining these two influencing elements enables companies to adjust their strategies
to shifts in the external environment.
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Figure 2:Organization equilibrium in unfolded turnover theory. Source:(Ngo-Henza 2762).
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As a result, the HR manager must stay alert by evaluating the potential effects of these changes on the
organization’s workforce requirements. A thorough understanding of these driving factors is essential in human
resource planning, especially when it comes to timing the R&S process within the company’s schedule.

Internal forces

Internal factors are those that an organization can influence and are typically associated with its policies,
scale, and growth patterns. Organizations leverage these internal drivers because they align with their strategic
objectives for reaching established goals. Moreover, these forces allow for the customization of the recruitment
and selection process to meet the organization's specific requirements, thereby enhancing the likelihood of
successful outcomes. These factors include the organization's size, growth trajectory, and recruitment policies.

Organization size and growth

The size of an organization impacts the number of individuals involved in the recruitment and selection
(R&S) process. Smaller organizations typically have fewer hierarchical layers between top management and
employees, meaning the process involves fewer steps and fewer people compared to organizations with many
levels. In contrast, recruitment in larger companies is more structured and occurs in stages, involving only a small
segment of the management team (Rahmany, 2018). For example, a recruiter is responsible for carrying out
recruitment activities and presenting recommendations to the hiring manager for final selection decisions. This
structure makes the R&S process in large companies more complex and time-consuming than in smaller ones.
Additionally, the size of the organization affects the volume of candidates needed, as large companies often
conduct recruitment for multiple departments simultaneously to reduce costs. Consequently, an organization’s
size influences the makeup of the recruitment team and the scale of the hiring operations.

The rate of organizational growth also affects the number of new roles created and the frequency of R&S
activities over time. Rapid growth is often linked with greater labor demands, meaning fast-growing companies
typically generate more job openings than slower-growing ones. As a result, they tend to hold more frequent R&S
processes to meet their staffing needs. According to Al Mamun and Hasan (2017), slower-growing firms
experience higher turnover rates due to management's inability to meet employees' job expectations, leading to
job dissatisfaction and prompting employees to seek employment elsewhere. This is especially common in highly
competitive industries, where a failure to maintain strong performance can jeopardize long-term survival. The
ability to meet staff expectations plays a significant role in turnover rates, which in turn affects the frequency of
recruitment and selection activities.

HR Policies

HR policies offer a framework that ensures uniformity, oversight, and direction throughout the
recruitment and selection (R&S) process within organizations. They also help maintain legal compliance with
employment laws and clarify employee responsibilities. The recruitment team relies on these policies when
making hiring decisions and developing essential tools, such as job descriptions (Saddam and Mansor, 2015).
Employees refer to these guidelines to determine effective methods for carrying out their duties or for
recommending candidates to the company. Additionally, HR policies play a role in determining appropriate
compensation packages, designing training and development (T&D) programs, and addressing employee
concerns. These elements impact the likelihood of securing a strong hire in line with recruitment theories. HR
policies are crucial as they ensure consistent practices by providing a clear framework for internal stakeholders to
follow during the R&S process.

External forces.

External factors are elements that lie outside of managerial control, and managing their impact demands
modifications to internal structures, such as strategies. These forces drive changes in the external environment in
which an organization functions, such as within its industry (Florea and Mihai, 2014). Addressing the effects of
external forces on recruitment and selection (R&S) requires HR planning that anticipates changes and implements
suitable actions. Examples of such factors influencing R&S practices in organizations include social, legal, and
technological conditions.

Social Environment

Social shifts are leading modern workers to prioritize career building over simply securing jobs. As a
result, HR managers must ensure career development opportunities are part of the recruitment and selection (R&S)
strategy, especially in areas like advertising. Without these growth prospects, employee turnover rises as staff
members seek organizations offering better incentives, which drives up hiring costs (Igbal et al., 2017). In this
context, hiring teams must be attuned to current social norms and values to enhance the R&S process. With
numerous companies vying for the same talent, those offering compelling benefits are more likely to attract top
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employees. These social changes are presenting a challenge to recruitment by increasing hiring costs, which puts
resource-constrained firms at a competitive disadvantage.

Legal environment

The legal landscape encompasses the laws that govern the relationship between employees and their
employers. As such, the recruitment team must review the existing regulations to ensure the recruitment and
selection process complies with these requirements, thereby avoiding legal consequences. For example, in India,
the Factories Act of 1948 prohibited businesses from hiring women for jobs involving underground work, heavy
lifting, or night shifts (Sheoran et al., 2013). HR managers must be well-versed in the legal framework to prevent
potential problems such as disputes with labor unions, penalties, or even the revocation of business licenses in
extreme cases. In contrast to local companies, multinational corporations face greater compliance risks because
they operate in multiple countries, each with its own set of labor laws. The success of recruitment and selection
efforts relies on having at least one team member knowledgeable about local regulations, particularly a legal
expert.

Technological environment

In addition to the social and legal context, technological progress poses a significant challenge for
recruitment teams, as it alters organizational structures and creates new roles. The primary difficulty lies in
identifying qualified candidates who possess a rare blend of knowledge and skills needed to fit these emerging
positions. Moreover, qualified applicants are scarce and highly sought after by many organizations, meaning that
companies must offer higher incentives to attract them (Rodriguez-Sénchez et al., 2019). The imbalance in the
availability of workers—where some fields face an oversupply and others a shortage—further complicates the
recruitment and selection process, especially with the rapid evolution of job requirements. Nevertheless,
technology offers potential to enhance the efficiency of recruitment by enabling the use of computer-based testing
for applicant screening. The constant shifts driven by technological advancements require HR managers to adapt
their hiring practices and stay aligned with current labor market trends.

EMERGING ISSUES IN R&S.

Declining confidence in academic qualifications

The transformative impact of technological progress has led to a surge in demand for specialized courses,
contributing to a rise in corruption and poor governance in some educational institutions. For example, the
economic expansion of the 1990s spurred a demand for financial services programs, but the automation of
operations in the 2000s shifted the trend. This shift led to a growing need for information technology-related
courses, prompting dishonest individuals and institutions to resort to illegal practices to issue certifications in the
new field. As a result, recruitment teams often hire underqualified candidates who struggle to perform their roles
effectively (Tomlinson, 2011). In response, organizations have implemented measures such as exposing
applicants to real-world situations and hiring them on probation for a set period. However, such practices
undermine confidence in academic qualifications and increase the costs of recruitment and selection processes.

Artificial intelligence and quality of hires

In addition to altering job structures, technology has brought about new tools and systems designed to
improve recruitment and selection (R&S) processes. Artificial intelligence (Al) has decreased human involvement
in hiring by increasing the use of automated systems to perform tasks. However, candidates may feel uneasy
interacting with machines, and the rigid nature of pre-programmed rules can limit flexibility, making it difficult
to address complex queries. As a result, these experiences may frustrate applicants and lead them to form a
negative view of the company's employer brand (Suen et al., 2019). Furthermore, Al is not effective in assessing
soft skills, which are crucial for determining a candidate's cultural fit within an organization. Despite its
advantages, Al has limitations that require recruitment teams to be cautious in its application when seeking new
talent.

V.  Conclusion

The Recruitment and Selection (R&S) process is vital for business organizations as it addresses staffing
requirements. This procedure often employs a logical, step-by-step method, focusing on drawing in a wide pool
of candidates and choosing a select few to join the organization. Companies have the option to recruit both
externally and internally, often combining these methods to enhance the success of their hires. Various models
and theories highlight the critical role that R&S plays in achieving organizational objectives, regardless of the
source of the personnel. However, improving the efficiency of the recruitment process requires HR managers to
assess and understand the factors that influence candidate attraction strategies. The aim is to minimize potential
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challenges that could undermine the desired outcomes. Staying informed about emerging trends and issues that
impact the quality of new hires is crucial for identifying candidates who can effectively meet the organization's
workforce needs.
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