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Summary:

The widespread use of teleworking in the public sector has been mandatory during the COVID-19 pandemic,
althoughthere were successful experiences in the public sector in the pre-pandemic period. This theoretical
article, of a reflective and interpretive nature, aims to show that teleworking can be seen as an innovation to an
existing product or service. In this way, it was possible to infer that teleworking, being a form of incremental
innovation, can provide a viable alternative to face-to-face work and contribute to the sustainable development
of organizations, as well as improving their processes through the use of technological tools. The research
suggests that more studies be carriedout on the subject, focusing on analyzing the results of its implementation. A
bibliographical review was used to carryout the research.
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. Introduction

The aim of this article is to discuss the relationship between innovation in services and teleworking. To
this end, it will discuss the applicability of teleworking in the public service and conceptualize innovation in
services, seeking to understand whether teleworking can be considered a form of innovation in services applicable
to the publicsector.

The world is constantly changing, driven by technological advances, globalization and the development
of human capital. In this context, the search for innovation has become a topic of growing interest for public and
privateorganizations.

For the Public Administration, innovation in services involves implementing significant changes aimed
at achieving effectiveness, efficiency and effectiveness in the management of public affairs. Faced with this
challenge, government entities are increasingly committed to improving both the quality and quantity of current
practices 2.

In the workplace, new ways of carrying out professional activities have been rethought, especially
teleworking, which has emerged with significant relevance in recent years, driven by the COVID-19 pandemic,
triggered by the coronavirus.

Teleworking offers a number of advantages, such as better quality of life, work-family balance, flexible
working hours and cost savings, but also challenges, such as the teleworker's lack of adaptation, communication
and control 4,

Therefore, exploring the topic of innovation in public administration, especially in the context of
teleworking,presents important challenges and considerations in the face of the constantly evolving demands of
the current scenario.

In this way, this study is a theoretical article of a reflective and interpretative nature, which reflects
thefollowing question: can teleworking be considered a form of innovation in services applicable to the public
sector? In this context, we identify the relevance of this work, which aims to promote reflection on teleworking
in the public sector, an area still little explored in studies, from the perspective of innovation.

Thus, the development of this theoretical article is justified by the need to understand the potential
benefits and challenges of teleworking in the context of public administration, from the perspective of innovation.
It should benoted that this work was built on reflections based on the literature, offering a concise overview of
the main relevantconcepts, exploring the existing theme and incorporating contributions from various authors.

A literature review was the method adopted in this research with the aim of discussing the relationship
between teleworking, innovation in services and public service. Key words referring to the theme and sub-themes
were used. The literature on which this study was based was accessed by consulting academic works and scientific

DOI: 10.9790/487X-2609064247 www.iosrjournals.org 42 | Page



Teleworking as a form of Incremental Innovation in the Public Service

articles available on the Web of Science, Capes, Google Scholar and Science Direct databases.

To this end, the paper is structured in three sections. The first section deals with teleworking in the public
service, presenting a literature review that explores the main studies on the subject. The second section discusses
the theoretical model of innovation in services, with an emphasis on incremental innovation. Finally, the third
section discusses teleworking as an innovation in the public service, demonstrating how this modality can improve
processesand contribute to the performance of organizations.

Il.  Teleworking In The Public Service: A Literature Review

Society's demand for fast, quality public services has been increasing in recent years, which has led
differentpublic organizations to rethink their culture and structure in order to achieve better efficiency and
productivity 23,

The global COVID-19 pandemic has opened up many opportunities for change, leading everyone to
rethinktheir lifestyles and ways of life. This moment of crisis therefore represented a milestone for transformation
in the professional environment 2,

Digital transformation in the world of work offers a promising and stimulating scenario for promoting
socialdevelopment, especially in a post-pandemic context 2. In this sense, the emergence of new technologies has
made it possible to make the means and places of work more flexible, enabling the adoption of teleworking 3.

Two elements are important for classifying the work activity as teleworking: the place where it is carried
outand the technological resources used for communication *. Thus, teleworkers must work away from the
company's physical headquarters, using technology to communicate with their colleagues and superiors.

With teleworking, processes that previously only had a physical existence now also exist virtually 2,

Within the Public Administration, teleworking has found greater acceptance. Despite this, there are still
obstacles to its application, due to negative cultural perceptions that still prevail in relation to this type of work
28 However, its adoption in public organizations has proved to be a way of balancing cost savings with increased
productivity %,

Among the benefits of teleworking, the following can be listed: less financial expenditure to keep the
publicmachine running, a cultural transition from control by points to control by results, an increase in the quality
of publicservices and the quality of life of civil servants 2. Still on the subject of the quality of life of civil servants,
Fayad andNunes' work *3 indicates several positive points and some concerns of teleworking civil servants. The
improvements for civil servants that flexible working hours and teleworking can bring were presented by
Nascimento, Nunes and Souza Junior 2,

Despite the many advantages offered by teleworking, some scholars also see possible damage to
interpersonalrelationships, which can negatively affect collaboration between employees 87, To mitigate the
potential negative impacts on the relationship between managers and subordinates, work programs should be
planned and implementedwith caution, and it is essential that managers develop the necessary sensitivity to
promote a healthy and productive environment °.

Teleworking in the Public Administration has been strongly favored by the implementation of the
Electroniclnformation System (SEI), as it allows portability and remote access via electronic devices. It also
offers greater information security and reduced paper costs 2%, It should be noted that the SEI itself can be
considered an innovationin services for the public service & Remote work has been adopted in several countries for
decades, however, in Brazil,this type of work emerged timidly, gaining prominence only in recent years,
specifically with the emergence of Law No. 12.551/2011, which amended Avrticle 6 of the Consolidation of Labor
Laws (CLT) equating telematic and computerized means to the control and supervision of work 2.

The regulation of teleworking in the private sector was instituted by Law No. 13,467/2017. However,
this law does not cover the federal public sphere, as the regulation lacks specific authorizations and regulations
24

In the Brazilian public sector, the Federal Data Processing Service - SERPRO was a pioneer in adopting
teleworking with a pilot project in 2005 %,

In addition to SERPRO, other public institutions that have begun to adopt the teleworking model are the
Federal Court of Auditors, the Federal Revenue Service, the National Institute of Social Security and the Superior
Labor Court 2,

In order to regulate this type of work in the public administration, Normative Instruction (IN) No. 1/2018
3 implemented the management program, a pilot experience in which participating public servants are exempt
from frequency control, promoting the adoption of monitoring and control of the goals outlined in the work plan
17

The Normative Instruction 3, defines teleworking as a type of management program in which the civil
servantperforms his or her duties away from the unit's premises using equipment and technologies that guarantee
that the duties can be carried out remotely.

With the emergence of the health crisis triggered by the COVID-19 pandemic, IN No. 19/2020
determined that the bodies and entities of the Civil Personnel System of the Federal Public Administration -
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SIPEC adopt protective measures to deal with the public health emergency, including guidelines for remote work
during this periodof emergency *.

In July 2020, the Federal Government created a milestone for the implementation of the management
program with the publication of the Normative Instruction ®. This normative instituted procedures to regulate the
activities of teleworking employees, establishing the periodic evaluation of their activities and goals *°.

The year 2023 was marked by significant progress in the management program, especially with the
publication of the Normative Instruction 8, which establishes the Management and Performance Program in public
administration. The main objectives of the program are to stimulate institutional planning, optimize the
management of public resources, encourage innovation and digital transformation, improve the performance of
teams and individuals, as well as contribute to health and quality of life at work and contribute to environmental
sustainability inthe public sector ®.

I1l.  Incremental Innovation: Theoretical Model

In recent decades, public and private organizations have been investing more and more in innovation in
orderto boost their production lines, optimize processes and improve public policies. According to %7, innovation
is a "catalyst for competitive differentiation, which is constantly sought by institutions wishing to obtain lasting
competitive advantages in order to get ahead of their competitors".

Branddo et al. 2, state that innovation is a broad concept that encompasses various ideas and practices
aimedat improving, transforming and developing different sectors. The development of research into innovation
has advanced significantly in order to solve the difficulties faced by organizations and meet the constant demands
of the economic market. The concept of innovation can be understood as the application of innovative methods
and actionsto develop new products and services or to improve existing products or services 2.

For Silvaetal. %, innovation can be described as the implementation of new ideas in order to create value
foran organization, resulting in the creation of a new service, system, process or the improvement of any of these
singularities. In this context, innovation promotes relevant changes in both organizations and society, fostering
continuous development that incorporates different perspectives within an organization. Innovation therefore
drives the transformation of new products and services, as well as their development and implementation.

It can be seen that innovations are new things that add value to the enterprise. More precisely, it can be
understood as a new way of doing things, aimed at better meeting society's demands. According to Escrig-Tena et al.*?
joint participation between "organizations, such as customers and suppliers, by sharing knowledge and resources,
canfoster the capacity for innovation". Thus, it can be inferred that innovations promote improvements in the
quality andefficiency of service provision.

Digital innovation is also an increasingly present reality in the Brazilian public sector ®. In this context,
withthe advance of new information technologies since the 1980s, there has been significant concern about the
"massive displacement of jobs and the loss of skills" 1°. In contrast, information technologies have brought about
the re- qualification of the workforce, improved the quality of service provided to the client, especially in terms
of speed of service delivery, and made it possible to work remotely and outside office hours .

It is important to distinguish between innovation and invention, as these terms are often used in a similar
way. According to Silva et al. %7, innovation is a process that is crucial to increasing competitiveness and is
generally profit-oriented. On the other hand, invention refers to the creation of something new, which does not
necessarily havean immediate profit-making purpose. However, inventions can evolve into innovations that
generate economic valueand contribute to the success of companies.

For Silva et al. %, innovation can mean discontinuing a certain service that is considered inefficient in
orderto drive the improvement of new services and processes to gain efficiency and profits for organizations. In this
context, 2! stresses the need for companies to ensure competitive advantage by transferring knowledge for
innovation and sustainable performance and adjusting their structures to adapt to market changes. They also point
out that knowledgetransfer is an organizational phenomenon in the search for the creation of new products or
processes that provide competitive advantage for organizations.

Silva et al. %7, emphasize that organizations that are exceptionally successful in their ventures use
different types of innovation to remain in the market. The authors point out that innovation is linked to the
company's economyand management. They incorporate various types of innovation to increase the likelihood of
success, performance andproductivity in the face of the economic and technological scenario in which they find
themselves.

One of these innovations is “service innovation". The term innovation in services is used to refer to
various concepts, including the innovative result, the development process and the design of new services. In this
sense, as pointed out by 6, the term "service innovation" can also cover the description of the process of
developing a productor service. Furthermore, according to the same authors, the concept of innovation in services
is inadequately defined and understood, and clarity about innovation in services has not improved over time.

Mahavapour et al. %%, state that innovation in services is seen as one of the main sources of competitive
advantage between the market and organizations. They also point out that technological advances have caused
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significant changes in the field of service innovation, which is fundamental to the growth and differentiation of
organizations.

Among the types of innovations in services, incremental innovation is one of the most widely used, as it
seeksto improve processes by adapting or adjusting existing products and services rather than implementing new
ones, andis easier to apply. It can be defined as a successive modification of an existing process, product or
service, without causing a substantial transformation in its basic structure. Silva et al. ¥ point out that "for an
innovation to be considered incremental, it must be an improvement on an existing product, process or service."

Innovation in services, including incremental innovation, is not restricted to specific sectors and can
arise inareas such as hospitality, cleaning services and elderly care, although these service sectors are less seen in
terms of innovation *°,

Djellal et al. 1°, explain that, with technological advances, "the first wave of computerization (introduction of
mainframes) resulted in incremental process innovations in the back-office activities of this type of public service
organization, to increase efficiency and speed, and especially to reduce costs, such as computerization of
personnel records and salaries.” In addition, there have been other waves of computerization which, with
technological advancesto improve public services, have made successive improvements to PCs, e-mails,
interactive services, etc.

Although incremental innovations provide improvements, adjustments and adjustments to existing
productsand services, they can also lead to a perception of a lack of innovation and a stagnation of these products
and services.This is why institutions must be attentive to market changes so that they can add real and significant
value.

Escrig-Tena et al. 2, point out that the presence and applicability of specific procedures is not an obstacle
tothe innovation process in an organization. Thus, organizations should understand that the effectiveness of
Quality Management in promoting incremental innovation tends to be improved with the formalization of the
innovation process. The authors consider that the existing literature presents varied results on the relationship
between Quality Management (QM) practices and innovation performance. For them, most studies suggest a
direct relationship between QM and innovation, without considering the possible variables that can influence this
relationship. Thus, quality management and incremental innovation are intrinsically related and should be aligned
with the organization'sbusiness strategies, since both aim to continuously improve products and services.

IV.  Teleworking As An Innovation In The Public Service

Innovations play a crucial role, as organizations need to ensure competitive advantage by transferring
knowledge for innovation and adjusting their structures to adapt to changes in the market. Innovation in public
administration seeks to improve the efficiency of public management, providing quality in the service provided,
bothin terms of transparency and accountability of the activities offered to citizens.

However, public services are under political influence, which puts them outside the rationalist economy
of innovation. They often suffer from a lack of resources, which could be dedicated to risky innovation projects"*°
. Although the public service has characteristics that often inhibit innovation, it is gaining more and more ground
in thefederal public administration 8.

Dijellal et al. 1°, point out that "there is little pressure from service consumers, or else this pressure is
dispersedby the rigid bureaucratic structures that induce inertia in the public sector”. They also point out that some
professional groups, such as doctors and teachers, may hesitate to invest in innovation for fear that their privileged
positions may be threatened. However, there are also exceptions, especially where basic research in universities
and laboratories canbe a source of new knowledge and creative ideas on how to apply it. For their part, the authors
reinforce that "bureaucratic organizations and their civil servants are considered to have no incentive to innovate
because they operate in protected or monopolistic environments".

As a result, it can be inferred that public institutions are less likely to innovate, are strongly risk-averse
and reluctant to experiment with innovative products and services, unlike private companies.

One of the fronts related to innovation in public administration is teleworking, the result of incremental
innovation. Teleworking has emerged as a form of incremental innovation in the public service, promoting
continuousand gradual improvements by allowing work to be carried out remotely. This results in optimizing
processes, reducingcosts and improving workers' quality of life.

Teleworking not only improves the operational efficiency of institutions, but also contributes to
sustainabilityby reducing the environmental impact caused by employees' daily commute. Thus, teleworking
represents an incremental innovation which, in line with quality management and environmental preservation,
strengthens the capacity of public and private institutions to adapt to new contemporary demands and challenges,
promoting sustainable and efficient development.

The need for face-to-face work is being rethought in order to promote quality of life at work 2. Issues
relatedto urban mobility are important nowadays, as they have an impact on the environment and on the physical
and mentalwell-being of workers, who often have to commute for hours to work in person in increasingly large
cities with trafficproblems.
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Teleworking, as an incremental innovation in the public service, essentially seeks to improve work
processesand deliveries already present in the public sector in a non-disruptive way. Incremental innovation
makes it possible to implement and improve teleworking, allowing tasks to be carried out remotely, away from the
traditional workplace, through the use of communication technologies. Work, which used to be carried out almost
exclusively in person, is now also done remotely, which allows public organizations to save costs related to
renting space, electricity, water and other consumables, reduce the number of cars on the streets and allow
teleworkers to make better use of their time.

Teleworking has proved successful in the COVID-19 pandemic, showing public managers the viability
of applying this model in the long term in an increasingly digitalized world, aligning the professional world with
sustainable development 2.

Stoian et al. %, argue that innovation must be incorporated into an efficient and sustainable teleworking
system, and that it is essential to encourage innovation in this type of work by adopting more specialized
technological solutions that ensure productivity, communication and collaboration between remote team
members.

V.  Conclusion

This study explored the theme of innovation in services, focusing on the context of public administration,
especially with regard to teleworking, reflecting on the importance of innovation in services for progress and
improvement, especially within the scope of public administration, enabling these entities to face challenges and
adaptto changes in a more efficient and effective manner.

Innovation in services is a topic that addresses current and necessary contexts for developing processes
and products in the face of challenges to meet changes in the economic market, which stimulates the constant
search for research on the subject.

Research into innovation in services is growing, but it is necessary to worry about its applicability in the
context of public organizations. Theories alone are not enough. Substantial changes are needed to implement
innovations, including service innovations. For this process to be successful, it must be aligned with the
organization'sorganizational culture, leaders and staff.

However, the success of innovation doesn't just depend on the leader and their good training. It also
dependson attracting new talent, forming a team that fosters new ideas, selects those that have potential for
implementation and puts them into practice in a successful way 5.

The current scenario is undergoing several changes, leading the public sector to seek new forms of
management, improve its performance and seek innovation in services. This study highlighted the incorporation
of new technologies to improve the efficiency of services, training and professional development of civil servants,
ensuring that they are able to deal with new demands and technologies. Participatory management is also relevant,
involving citizens and civil servants in decision-making processes, which promotes a more transparent and responsive
administration.

It can be inferred that teleworking is a form of service innovation applicable to the public sector, of the
incremental type, which provides a viable alternative to face-to-face work and contributes to the sustainable
development of organizations, bringing improvements to their processes through the use of technological tools.
Its implementation was mandatory during the COVID-19 pandemic, but even in the pre-pandemic period there were
somesuccessful experiences in the public sector. Currently, with the health crisis weakening, teleworking is in a
process ofconsolidation and improvement, with the advancement of legislation on the subject, regulating and
ostensibly welcoming this professional modality in public organizations.

This research can contribute to public managers, society and anyone interested in innovation in the public
service. Teleworking is a form of innovation, however, as this phenomenon is still recent, it is suggested that
more studies be carried out on the subject, focusing on analyzing the results of its implementation.

References

[1] Belmonte, A. A. Legal Problems Of Teleworking. In: Mannrich, Nelson (Org.). Revista DireitoDo Trabalho. Year 33, N.127, July-
September 2007. S&o Paulo, Sp: Revista Dos Tribunais, 2007.

[2] Branddo, J. L. A.; Perucchi, V.; Freire, G. H. De A. Innovation, Remote Work And Public Educational Libraries: Paths To Digital
Transformation In The Post-Pandemic World Of Work. Digital Journal Of Library And Information Science, Campinas/Sp, V.21,
2023.

[3] Brazil. Ministry Of Planning, Development And Management/Secretariat For Personnel Management.Normative Instruction No.
1, Of August 31, 2018. Disponivel Em: Https://Www.In.Gov.Br/Materia/-
Asset_Publisher/Kujrw0tzc2mb/Content/1d/39382838/Dol- 2018-09-03- Instrucao-Normativa-N-1-De-31-De-Agosto-De-2018-
39382704.

[4] Brazil. Ministry Of Economy/Secretariat For Personnel Management And Performance. Normative Instruction No. 19, Of March
12, 2020. Available At: Https://Www.In.Gov.Br/Web/Dou/- /Instrucao- Normativa-Conjunta-Seges-Sgprt-/Mgin-24-De-28-De-
Julho-De-2023-49959324.

[5] Brazil. Ministry Of Economy/Special Secretariat For Debureaucratization, Management And Digital Government/Secretariat For
Personnel Management And Performance. Normative Instruction No. 65,0f July 30, 2020. Available At:
Https://Www.In.Gov.Br/En/Web/Dou/-/Instrucao-Normativa-N- 65-De-30-De-Julho-De2020-269669395.

DOI: 10.9790/487X-2609064247 www.iosrjournals.org 46 | Page


https://www.in.gov.br/materia/-
http://www.in.gov.br/web/dou/-
http://www.in.gov.br/en/web/dou/-/instrucao-normativa-n-

Teleworking as a form of Incremental Innovation in the Public Service

[6] Brazil. Ministry Of Management And Innovation In Public Services/Secretariat For Management AndInnovation. Seges-Sgprt/Mgi
Joint Normative Instruction No. 24, Of July 28, 2023. Available At:
Https://Www.In.Gov.Br/Web/Dou/-/Instrucao-Normativa-Conjunta-Seges-Sgprt-/Mgi-N-24-De-28-De-Julho-De-2023-
499593248.

[7] Cardoso, L. L.; Petri, S. M. Evaluation Of Personnel Performance In Non-Face-To-Face Work: Which Indicators Are Present In
The Literature To Measure The Performance Of Teleworkers. Revista De Gestéo E Secretariado, V. 14, N. 6, P. 9358-9374, 2023.

[8] Carvalho. P. O. De; Barbosa, J. G. P. Determinants Of Innovation Adoption In The Public Sector:A Case Study At Susep. Revista
Do Servigo Publico (Rsp), Brasilia/Df, 73 (1), P. 55-85, Jan/Mar 2022.

[9] De Vries, H.; Tummers, L.; Bekkers, V. The Benefits Of Teleworking In The Public Sector: RealityOr Rhetoric? Review Of Public
Personnel Administration, [S. L.], V.52, N. 3, Feb. 2018

[10] Dijellal, F.; Gallouj, F.; Miles, M.. Two Decades Of Research On Innovation In Services:Which Place For Public Services? Available
At: Ww.Elsevier.Com/Locate/Sced.Accessed On: 22/05/2024.

[11] Escrig-Tena, A. B.; Segarra-Ciprés, M.; Garcia-Juan, B; Beltran- Martin, I. The Impact Of Hard And Soft Quality Management
And Proactive Behavior In Determining Innovation Performance. International Journal Of Production Economics. 2018. Available
At:<
Www.Elsevier.Com/Locate/ljpe>. Accessed On: 29/06/2024.

[12] Escrig-Tena, A. B.; Segarra-Ciprés, M.; Garcia-Juan, B. Incremental And Radical

[13] Product Innovation Capabilities In A Quality Management Context: Exploring The Moderating Effects OfControl Mechanisms.
International Journal Of Production Economics. 2021. Available At:

Http://Www.Elsevier.Com/Locate/ljpe. Accessed On: 29/06/2024.

[14] Fayad, R. F. M.; Nunes, A. Qualidade De Vida No Teletrabalho: Um Estudo De Caso Na Universidade De Brasilia. Revista De
Gestao E Secretariado. V. 14, P. 6340-6361, 2023.

[15] Filardi, F.; Castro, R. M. P. De; Zanini, M. T. F. Advantages And Disadvantages Of TeleworkingIn Public Administration: Analysis
Of The Experiences Of Serpro And Receita Federal. Cadernos Ebape.Br, V. 18, N. 1, P. 28- 46, 2020. Available At:
Https://Bibliotecadigital.Fgv.Br/Ojs/Index.Php/Cadernosebape/Article/View/74605.

[16] Galvéo, L. L. Da C,; Ferreira, C. A. A,; Costa, M. Da S. S. Quality Of Life In Teleworking: Perceptions Of Teachers At A Federal
Institute In Minas Gerais. Revista De Educag8o, Ciéncia E Tecnologia, V. 11, N.1, 2022. Scientific Publication Of The Federal
Institute Of Education, Science AndTechnology Of Rio Grande Do Sul (Ifrs), Brazil. Doi: Https://Doi.Org/10.35819/Tear.V11.N1.

[17] Gustafsson, A.; Snyder, H.; Wintell, L. Service Innovation: A New Conceptualization And Path Forward. Available At:
<Https://Journals.Sagepub.Com/D0i/10.1177/1094670520908929>. Accessed On May 26, 2024.

[18] Lucas, A. C.; Santos, R. L. Remote Work In Brazilian Public Administration: Challenges And Perspectives. Ibero-American
Journal Of Humanities, Sciences And Education. S&o Paulo, V.7, N.4.

[19]  Apr.2021. Issn - 2675 - 3375. Doi.Org/1010.51891/Rease.V7i4.963

[20] Macedo, L. L. De. An Exploratory Study Of Teleworking In The Federal Public Administration: An Analysis Of The National
Agency Of Petroleum, Natural Gas And Biofuels-Anp. 2023. Final Course Work (Undergraduate) Federal University Of Rio De
Janeiro, 2023.

[21] Mahavarpour, N.; Marvi, R.; Foroudi, P. A Brief History Of Service Innovation: The Evolution Of Past, Present, And Future Of
Service Innovation. Journal Of Business Research. Doi:

Https://D0i.0rg/10.1016/J.Jbusres.2023.113795. Available At:<
Https://Www.Sciencedirect.Com/Science/Article/Pii/S0148296323001534?Via%3dihub>.Accessed On: 29/06/2024.

[22] Mendes, R. A. De O.; Oliveira, L. C. D.; Veiga, A. G. B. The Viability Of Teleworking In Brazilian Public Administration. Braz.
J. Of Develop, Curitiba, V. 6, N. 3, P.12745-12759, Mar. 2020.

Issn 2525-8761. Available At: Doi:10.34117/Bjdv6n3-222

[23] Munzlinger, A.; Gongalo, C. R.; Dos Santos, A. M. Knowledge Transfer In The GenerationOf Innovation: A Look At Networks In
Global Organizations. Revista De Gestéo E Secretariado, 14(8), 13776-13801, 2023. Available At:
Https://Doi.Org/10.7769/Gesec.\VV14i8.2621. Accessed On: 23/05/2024.

[24] Nascimento, A.A.; Nunes, A.; Souza Junior, C. V. N. Uma Avaliagdo Da Flexibilizagdo Da Jornada De Trabalho Na Universidade
De Brasilia. Desenvolve - Revista De Gestéo Do Unilasalle, V.10,P.1-17, 2021.

[25] NogueiraFilho, J. De A.; Oliveira, M. A. M.; Sdmy, F. P. C.; Nunes, A. Teleworking As An Inducer Of Productivity Increases And
Cost Rationalization: An Empirical Application In The MinistryOf Justice And Public Security. Revista Do Servigo Pablico (Rsp),
71(2), P. 274-296, Apr/Jun 2020.

[26] Oliveira, M. A. M. O.; Pantoja, M. J. Challenges And Perspectives Of Teleworking In Organizations: Scenario Of National
Production And Research Agenda. Revista Ciéncias Administrativas, 26(3), P. 9538, 2020, Doi: 10.5020/2318-0722.2020.26.3.9538,
E-1ssn:2318-0722.

[27] Orofino, M. A. Leadership For Innovation: How To Learn, Adapt And Drive Cultural Transformation In Organizations. [Type
The Place Of The Publisher]: Editora Alta Books, 2021. E- Book. Isbn 9786555205534. Available At:
Https://Integrada.Minhabiblioteca.Com.Br/#/Books/9786555205534/. Accessed On: May 27, 2024.

[28] Rezende Junior, P. C.; Guimardes, T. De A. Innovation In Services: The State Of The Art AndA Proposed Research Agenda.
Brazilian Journal Of Business Management - Fecap. 2012, Issn: 1806-4892.

[29] Silva, F. P. Da; Lima, A. P. L. De; Alves, Aline; Et Al. Innovation Management. Group A, 2018. E-Book. Isbn 9788595028005.
Available At:

Https://Integrada.Minhabiblioteca.Com.Br/#/Books/9788595028005/. Accessed On: May 23, 2024.

[30] Silva, A. M. S. Da. The Application Of Teleworking In The Brazilian Public Service. In: International Congress On Law And
Contemporaneity. 2015.

[31] Soares, A. Do V. A. Innovation In The Public Sector: Obstacles And Alternatives. Disponivel Em:
Https://Cdn.Administradores.Com.Br/App/Uploads/2022/01/29174309/Academico_2395 190226 1854 09.Pdf

[32] Souza, N. C. M.; Nunes, A. The Evolution Of Digital Transformation In The Public Sector In Brazil,From 2000 To 2020. Universitas
(Mogi-Mirim), V.15 P.11-28, 2021.

[33] Stoian, C-A; Caraiani, C., Anica-Popa, I. F., Dascalu, C., Lungu, C. I. Telework Systematic Model Design For The Future Of
Work. Sustainability, V. 14, N. 12, P. 7146, 2022.

[34] Villarinho, K. P. B.; Paschoal, T.; Demo, G. Teleworking Today: What Are The Impacts On Professional Performance, Well-
Being And Work Context? Revista Do Servico Publico (Rsp), Brasilia,72 (1) 133-162 Jan/Mar 2021. 2357-8017. Doi:
Https://Doi.Org/10.21874/Rsp.V72.11.4938.

DOI: 10.9790/487X-2609064247 www.iosrjournals.org 47 | Page


http://www.in.gov.br/web/dou/-/instrucao-normativa-conjunta-seges-sgprt-/mgi-n-24-
http://www.elsevier.com/Locate/Ijpe
http://www.elsevier.com/Locate/Ijpe.
https://doi.org/10.1016/J.Jbusres.2023.113795
http://www.sciencedirect.com/science/article/pii/S0148296323001534?via%3Dihub
https://doi.org/10.21874/Rsp.V72.I1.4938.

