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Abstract:

Burnout syndrome, or professional burnout syndrome, is an emotional disorder primarily caused by excessive
work, with key symptoms including extreme exhaustion, physical and emotional depletion, deep depression,
negative feelings, insomnia, loss of appetite, and prolonged stress.

Obijective: This study aimed to analyze the knowledge and prevalence of the dimensions of burnout syndrome
among military personnel.

Methodology: The methodology was based on a quantitative, exploratory, and descriptive approach, utilizing
questionnaires and the Maslach Burnout Inventory to identify factors contributing to the onset of burnout
syndrome, including all inclusion and exclusion criteria for the research. Data were collected at the end of April
and the beginning of May 2020, with the study sample consisting of 42 military police officers assigned to the 9th
Battalion of Araguatins-TO.

Results: The study revealed that the majority of the participating military personnel (71.4%) were unaware of
burnout syndrome. Among the evaluated dimensions, depersonalization showed a high prevalence (57.1%), while
professional achievement was found to be low in frequency (47.6%), indicating a lack of satisfaction and
motivation at work. These data demonstrate a profile of emotional exhaustion and distancing, consistent with
other studies involving professional groups with high exposure to stress. The results suggest an urgent need for
educational actions to raise awareness about burnout among military personnel and to implement preventive
strategies within institutions.

Conclusion: The high prevalence of depersonalization and low professional achievement indicates a negative
impact on both personal well-being and professional performance, highlighting the importance of early
interventions to mitigate the effects of burnout in this group.
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I.  Introduction

Burnout syndrome, or occupational burnout syndrome, is an emotional disorder primarily caused by
excessive work, where the main symptoms include extreme exhaustion, emotional and physical burnout, deep
depression, negative feelings, insomnia, lack of appetite, and prolonged stress (Brazil, 2020). The word "burnout"
derives from the English "burn," meaning to burn, and "out," meaning external. It was discovered in the early
1970s by Herbert Freudenberger, a psychoanalyst studying the behavior of professionals who felt defeated and
exhausted from work, entering a state of suffering that led them to drug use. According to his studies, the cause
is related to the individual characteristics of each worker, without considering social aspects (Freudenberger,
1974).
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In this context, the study sought to understand the factors that trigger the onset of Burnout Syndrome
among the military personnel of the 9th Battalion of the Military Police in the municipality of Araguatins-TO,
aiming to propose preventive measures that could improve the general working conditions and well-being of
public security agents.

Overall, studies that address public safety often focus primarily on police institutions, highlighting
mainly the technical aspects of the profession. Thus, there is a need for more studies and research regarding the
health issues of police officers in the occupational context (Fraga, 2005). In light of this, the objective of the
present study was to analyze the knowledge and prevalence of the dimensions of Burnout Syndrome among
military personnel.

Il.  Material And Methods

This study, which employed a quantitative and exploratory descriptive approach, evaluated the levels of
Burnout in 42 military police officers from the 9th Battalion of Araguatins-TO. A questionnaire was used to
gather sociodemographic information and elements from the Maslach Burnout Inventory (MBI). Data collection
took place between February and March 2020, conducted by the researchers at the beginning of the work shift,
and all participants agreed to the Free and Informed Consent Term (TCLE). The project was approved by the
Research Ethics Committee (opinion no. 3,689,565), ensuring the integrity and confidentiality of the data.

The data were analyzed using the Statistical Package for Social Sciences (SPSS, version 26.0). The age
distribution of the participants was described using a histogram, showing the mean and standard deviation values.
The characterization of the sociodemographic profile and lifestyle habits was performed using absolute frequency
(n) and relative frequency (%). The normality of the data was verified using the Shapiro-Wilk test. Spearman's
correlation was used to assess the relationship between age and Burnout scores. The comparison of the mean
Burnout scores with the sample profile was conducted using the Mann-Whitney and Kruskal-Wallis tests. The
significance level adopted was 5% (p < 0.05).

I11.  Result Discussion
Starting from this chapter, the results will be presented through related literature, where the data obtained
were correlated with other studies conducted and published, whose themes align with the overall objective of the
research, supported by the specific objectives in seeking a solution to the proposed research problem.
Regarding knowledge about Burnout syndrome, a higher percentage was identified concerning the lack
of awareness of the syndrome, highlighting a value of 71.4% for those who are not familiar with it compared to
54.8% who have heard of it, as shown in Figure 2.

Figurel. Pie chart characterizirllag knowledge about Burnout syndrome
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Source: Research data, 2023.

The majority of the studied population showed a lack of knowledge about the pathology, and several
other studies support these findings. Déro et al. (2018) conducted a study analyzing health professionals'
knowledge of Burnout Syndrome and concluded that it is necessary to improve knowledge regarding the
syndrome in order to seek coping and prevention measures.

It is essential for both professionals and institutions to understand the syndrome and its related factors
so that preventive measures can be implemented and it can be recognized early to avoid future issues.

Burnout Syndrome occurs due to physical and mental exhaustion that interferes with the professional's
relationship with their work environment, which becomes exhausting and demoralizing. It is a response to chronic
stress, with symptoms that include, among others, severe headaches, shortness of breath, mood swings, difficulty
concentrating, digestive problems, and more. This is not irrelevant in the military career, which has numerous
triggering factors for burnout.
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Constant exposure to the symptoms of Burnout Syndrome has negative effects on the personal and
professional lives of those involved, reducing productivity and quality of life. Therefore, understanding the
pathology and its aggravating factors significantly contributes to changing the lifestyle of military professionals
(Rolim, 2013; Campos, 2013).

Figure 2. Bar graph characterizing the classification of Burnout Syndrome.
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Source: Research data, 2023.

Figure 2 indicates the percentages of the groups that fall into the three dimensions of Burnout, showing
the relative frequency of high, medium, and low levels according to the given dimensions of Burnout. In relation
to this classification, it is evident that there is a prevalence of 57.1% in high levels of depersonalization.
Meanwhile, in professional accomplishment, there is a higher prevalence of 47.6% classified as low Burnout, and
the profile of these dimensions aims to analyze the professional profile through the scores of each dimension.

Despite the existence of other instruments for assessing burnout among workers, this one remains one
of the most widely used. The findings of this research corroborate those conducted by Menegali et al. (2010),
where the majority of police officers presented a high level of depersonalization (60%), and when emotional
exhaustion was evaluated, the levels ranged between high and low.

Based on the distribution of scores across the three dimensions studied (DE, EE, and RP), it was found
that the results show similarities with those corroborated by Lima et al. (2020), where the three factors exhibited
differentiated behavior when considering the syndrome in its three dimensions. It was observed that 38.3%
exhibited moderate emotional exhaustion, 54.7% demonstrated moderate depersonalization, and 53.4% showed
low professional accomplishment.

Thus, the results are significant for diagnosing Burnout Syndrome in the studied sample, as the
fundamental element for this is the DE, which achieved a high index, distinguishing it from other pathologies.
Furthermore, the majority of professionals showed a low level of professional accomplishment, indicating a lack
of motivation at work and dissatisfaction with the activities performed.

IV.  Conclusion

The conclusion of this study indicates that the majority of participants demonstrate limited knowledge
about Burnout Syndrome, reflected in a high percentage (71.4%) of those who are unaware of the condition. The
lack of knowledge about the syndrome among professionals suggests an urgent need to promote educational and
awareness-raising actions regarding Burnout, especially to enable the implementation of preventive measures and
early interventions.

Moreover, the results showed a high prevalence of depersonalization and low professional
accomplishment among participants, confirming a profile of emotional exhaustion that not only affects the quality
of life of professionals but also compromises their productivity and job satisfaction. Understanding and early
identification of the syndrome are essential to reduce the negative impact of Burnout, fostering a healthier and
more collaborative work environment.

DOI: 10.9790/0837-2911062730 www.iosrjournals.org 29 |Page



Knowledge And Prevalence Of Burnout Syndrome In Military Police

(1]
[2]

(3]
(4]
[5]
(6]
(7]
8l
[
[10]
[11]
[12]
[13]
[14]

[15]
[16]

[17]

[18]

References
Brasil, Ministério Da Sadde. 2020. Burnout Syndrome: What It Is, What The Causes Are, Symptoms, And How To Treat It. Available
At: Https://Saude.Gov.Br/Saude-De-A-Z/Saude-Mental/Sindrome-De-Burnout. Accessed On: 03/06/2020.
Campos, I. C.M. Sociodemographic And Occupational Factors Associated With Burnout Syndrome In Nursing Professionals.
Dissertation Presented To The Master's Program In Psychology At The Federal University Of Sdo Jodo Del-Rei, As A Partial
Requirement For Obtaining The Master's Degree In Psychology. S&o Jodo Del-Rei Ppgpsi-Ufsj, 2013. 97 Pages.
Coutinho, Luiza Figueira Batista Et Al. Evaluation And Correlation Of Stress And Depression Levels Among Nursing Students.
2016.
Da Silveira, Carlos; De Souza, Larissa Valeska Freitas. Mental Health And Military Police: The Perception Of Military Police
Officers About Work-Related Stress From The Perspective Of Mental Health. June 2014.
Dalagasperina, Patricia; Monteiro, Janine Kieling. Predictors Of Burnout Syndrome In Private School Teachers. Psico-Usf, V. 19, N.
2, P. 263-275, 2014.
Dantas, Marilda Aparecida; Brito, Denilza Vitar Cantarino; Rodrigues, Pamela Batista; Maciente, Tiago Silvério. Stress Assessment
In Military Police. Psicol. Teor. Prat. Vol.12 No.3 S&o Paulo Mar. 2010.
De Almeida, Damiana Machado Et Al. Assessment Of Occupational Stress In The Daily Life Of Military Police Officers In Rio
Grande Do Sul. Journal Of Organizations In Context, V. 13, N. 26, P. 215-238, 2017.
De Lima, Francisco Ricardo Bezerra Et Al. Preliminary ldentification Of Burnout Syndrome In Military Police Officers. Motricity,
V.14, N. 1, P. 150-156, 2018.
Dias, Janary Barbosa. The Influence Of Stress On The Quality Of Life Of Military Police Officers. Palmas — To, 2011. 50 Pages —
Monograph — University Of Brasilia.
Déro, Maribel Pelaez Et Al. Interrelationship Between Quality Of Life, Resilience, And Burnout Syndrome: Longitudinal Study With
Multiprofessional Residents. Tempus Actas De Saude Coletiva, V. 12, N. 1, P. 83-100, 2018.
Fraga, C. K. The Wounded Military Police: From Visible Violence To The Invisibility Of Violence In Service-Related Accidents.
2005. 259 Pages. Phd Thesis. (Doctorate In Social Work) — Faculty Of Social Work At The Pontifical Catholic University Of Rio
Grande Do Sul. Porto Alegre.
Freudenberger, Herbert J. Staff Burn-Out. Journal Of Social Issues, V. 30, N. 1, P. 159-165, 1974.
Lima, Sarah Maria De Oliveira Et Al. Assessment Of Burnout Syndrome Levels And Quality Of Life Among Military Police Officers
In The State Of Pernambuco. Acknowledgment Of Student Support: Pernambuco Health College — Fps Through The Scientific
Initiation Program — Pic. 2019, 22 Pages.
Maslach, C., & Jackson, S. E. (1981). The Measurement Of Experienced Burnout. Journal Of Occupational Behavior, 2(1), 99-113.
Doi: 10.1002/Job.4030020205.
Maslach, Christina. Understanding Burnout. Science & Work, V. 11, N. 32, P. 37-43, 2009.
Maslach, Christina; Jackson, Susan E. The Measurement Of Experienced Burnout. Journal Of Organizational Behavior, V. 2, N. 2,
P.99-113, 1981.
Menegali Tt, Camargo Rpm, Et Al. Assessment Of Burnout Syndrome In Civil Police Officers In The Municipality Of Tubaréo (Sc).
Rev Bras Med Trab. S&o Paulo, Vol. 8, N° 2. 2010.
Rolim, C. S.S. Stress And Burnout Syndrome In Nursing Professionals. Rev. Bras. Pesq. Satde. V. 15, N. 3, P. 103-113, Vitoria, Jul-
Sep. 2013.

DOI: 10.9790/0837-2911062730 www.iosrjournals.org 30 |Page



